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Tannu hails from the village of Jajjal 
Toki, a story that resonates as an 
inspiring tale of her unwavering 

determination to secure employment. 
Born to Mukesh, a diligent farmer, and a 
homemaker mother, Tannu is one of six 
siblings, comprising three sisters and two 
brothers. Despite her commendable 
achievement of passing her 12th-grade 
examination, Tannu was compelled to 
discontinue her education due to familial 
challenges.

For two arduous years following her 
departure from school, she grappled with 
profound sadness, frustration, and desolation. Her predicament was exacerbated by the harsh 
judgment and scornful criticism from relatives, neighbors, and even some members of her own family. 
In the midst of this despair, she discovered the Prabhat Centre, an oasis of opportunity where she could 
acquire valuable professional skills and receive interview preparation assistance from dedicated 
mobilisers.

The prospect of regaining her independence and self-sufficiency through the training center was a 
beacon of hope for Tannu. She wasted no time in expressing her fervent desire to join the program. 
While her parents initially hesitated, Tannu was determined to convince them of the center's merits. 
She arranged for her father to visit the facility and discuss her aspirations with the center manager.

With unwavering commitment and the assurance of the center manager to guide her, Tannu embarked 
on her journey of education and skill development. She enrolled in a data entry operator course, a 
pivotal step towards her dream of financial independence. Even during her course, she had the 
opportunity to attend multiple interviews, despite facing several setbacks.

After enduring many trials and tribulations, Tannu's persistence paid off. A month after completing her 
course, she emerged triumphant by securing a job as a tele caller, earning a monthly income of 11,000 
rupees. Today, she is a source of immense pride for her family. Among her sisters, she is the second 
individual, following her father and elder brother, to become gainfully employed. Not only does Tannu 
manage her personal expenses, but she also contributes significantly to her family's financial well-
being.

In Tannu's own words, "I am deeply grateful to my teachers for providing me with the opportunity to 
break free from my challenging circumstances and helping me attain a job. My parents are now 
content, and I extend my heartfelt thanks to HUL for their support."

Finding Hope at the Prabhat Centre: 
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Munni Devi, a resident of Bathua 
village, Mirzapur, is a lady with 
immense strength, one who 

fought the shackles of patriarchy and 
poverty for her family, especially her 
specially-abled daughter and is now a 
successful e-rickshaw entrepreneur.

Munni Devi’s life was limited to the four walls 
of her house, keeping her face under the veil 
of her saree, being dependent, never 
working outside the house, and living in a 
joint household of nine people with her 
husband being the sole earner driving an e-
rickshaw. Her daughter is a 12-year-old 
suffering the aftermath of paralysis, even 
after getting treatment worth lacs, and has 
one side of her body left paralysed for life.

Amidst the financial crunch, Munni thought of starting her own business but did not have the source or 
the means to do so. She saw and met Aarya Didi (an e-rickshaw entrepreneur), and they discussed the 
Safe Mobility project, a project supported under the Work4Progress, a joint initiative of Development 
Alternatives, the Caixa Foundation, and Fundacioń ISS that focuses on creating dignified and 
meaningful livelihood opportunities for marginalised women and youth in rural India through 
enterprise development.

Deriving inspiration from Aarya and the project, Munni Devi decided she wanted to become an e-
rickshaw entrepreneur, but on the condition that the organisation would help her get the e-rickshaw. 
Post her training, Munni Devi now drives independently, earning Rs 500–700/day with daily rides and 
close to Rs 8,000 from a linkage with a popular nursing center, picking up and dropping off girls, as well 
as having another linkage with a pharmacy within the local market to carry out their operations once a 
week. They are currently making Rs 16,000 a month in comparison to Rs 4,600 a month, which was 
their family income. She has even been able to enroll her children in a private school.

She says, “I had never gone out of my house, keeping my face covered with a sari, totally dependent on 
others for any work; now, with an e-rickshaw, I have gone out to government offices and got my 
daughter’s specially-abled card all on my own, for which I have been requesting others for a long time.

Munni Devi’s Story:
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